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Hey Fleet Feet enthusiasts!! Welcome to another edition of the K-files in the Fleet Feet Sports newsletter. Spring is quickly approaching which means the flowers will soon be blooming, the weather is warming-up, but most importantly, racing season is upon us. For those of you training for an upcoming race, good luck and remember to have fun out there. In this week's K-file, I thought I would tell you about my trip to Superfeet University. 

As part of Fleet Feet Sports' commitment to training its employees, I had the opportunity to travel to Bellingham, Washington, the headquarters of Superfeet, for a two-day course at Superfeet University. I was joined by 12 other Fleet Feet Sports employees from across the country. For those of you not familiar with Superfeet, they make a premium insole for all types of shoes that are highly recommended if you overpronate or have injuries such as plantar fasciitis, shin splints or tendonitis. They make insoles for every type of shoe including running, walking, hiking, skating, skiing, flats, loafers and high heels. During this intense but exciting two day training session, I had the opportunity to meet with many different people at Superfeet, see how and where Superfeet are made, as well as learn how to analyze the shape and biomechanics of a foot and a person's gait in order to recommend the best footwear solution. 

Superfeet began designing and manufacturing premium insoles in 1977 with the idea to provide more affordable orthotics to the general public (custom orthotics from podiatrists can cost between $300-500). The founders of Superfeet, Doctors Dennis N. Brown D. Sc. and Christopher E. Smith D.P.M., have over 35 patents to their credit. The shape and design of every Superfeet insole is the result of their 40 plus years of experience and knowledge from working on over a million pairs of feet. Superfeet currently distributes their insoles throughout North America, Europe, Australia & Asia. They are a trusted brand in the athletic, casual, and industrial footwear market. 

The first day of the training session was dedicated to learning about the anatomy and biomechanics of the foot, gait analysis and how Superfeet acts like a bridge between the foot and the flat interior of a shoe. We saw how the materials used to construct the insoles provide support and cushioning exactly where it is needed. The next day we visited the Northwest Podiatric Laboratory (NWP), one of the world's leading podiatry labs and the place where Superfeet started nearly 30 years ago. It was fascinating to see how custom orthotics are made from start to finish. Most employees at NWP have worked there for the past 20, 30, and even 40 years - not too many people can say that about their job! Everyone is passionate about the work they do for NWP and care deeply about making quality products for their customers. 

Despite all their success in the insole business (Superfeet is now a $20 million company), Superfeet isn't resting on their laurels. They are constantly working to develop newer and better insoles for feet of every shape and size. Their goal is to create products that help their customers walk, run and get through a long day on their feet without pain. They recognize that exceptional customer service adds to the value of their product and to the rest of the company. They are also truly dedicated to their product and stand behind it 100%. Because insoles can take up to two weeks to fully break in and mold to the shape of your foot, they have doubled the industry-standard 30-day return policy so you actually can try out the product risk-free for two months. 

Superfeet is an impressive company. It was a pleasure to be part of this unique experience, and I now fully realize why Superfeet is the premium insole on the market. I invite you to come by the store so we can personally demonstrate how Superfeet can help alleviate your pain and make you run and walk more efficiently. 

Until next time, 

Take Care 

Kanayo Anekwe 

