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Hello everybody!!  Before I get started, I want to send out a big congratulations to everyone who competed in the Marine Corps and New York City marathon.  The weather was perfect for both marathons, and they couldn’t have asked for a better day.  I am sure all of your training paid off big time and you are probably setting your sights to next year’s big time marathon races.  Let’s not forget about the other spectacular marathons, such as the Philadelphia and Richmond marathon coming later this month.  There are only a few weeks left before these marathons come your way so good luck.
 
Thanksgiving is just a couple of weeks away, but before that happens, November welcomes my 4 year anniversary at Fleet Feet Sports, Gaithersburg.  Join me as I reflect on what has been a busy, but productive and fun year.
 
November 15th is right around the corner and this date marks my 4-year anniversary at Fleet Feet Sports, Gaithersburg.  It sure has been an incredible ride from the start.  Each day that passes makes me a stronger person, and that is because of the great customers and colleagues that I work with each and every day.  I enjoy coming to work and starting my day ready to serve our customers because this is what I love to do.  There have been some great moments that have taken place during my fourth year here at Fleet Feet Sports, Gaithersburg, and I would like to share them with you right now.
 
Here at Fleet Feet Sports, Gaithersburg, we are always looking for aspiring employees who are willing to go far and beyond to help our customers and give them their 100% best.  This year featured many new faces to our Fleet Feet Sports family who were our customers at first and know how much they appreciate the customer service we gave to them.  And now, they want to return the favor to each and every one of you and they have.  We are proud to welcome to our family Mike Pickett, Tish Halle, Heather Hanson, Monique Lynch, and Kim Daubert.  All five of these expert fitters have gone through some extensive training to get where they are right now.  Everyone has done a great job and they all are great assets to our store.  I have mentioned this many times in recent articles, but working here at Fleet Feet has allowed me to work with an outstanding group of individuals who make my job that more delightful.  A big thumbs up to my fellow colleagues Melissa, Jenn, Heather, Monique, Greg, Tish, Mike, Kim, Seann, Rhonda, Nathan, and Marty.  Thank you everyone!!
 
One of the many great benefits of working at Fleet Feet Sports is getting to know our vendor representatives.  Because of our reps, we are fortunate enough to have them sponsor our Fleet Feet events throughout the year.  You can see most of our reps at our Thursday night and Saturday morning fun run/walk events.  All of them play a vital role in what we bring to our store and without their help, it can be a difficult task.  The communication between our vendor representatives and our team is very strong and they give us great ideas to help make our store bigger and better.  Our store couldn’t ask for a better team.
 

If you don’t know by now, Fleet Feet Sports is a national franchise of over 90 stores across the United States.  Fleet Feet, Inc. is the franchisor which is headquartered in Carrboro, NC and is staffed by 14 amazing individuals who make Fleet Feet Sports what it is today.  Twice a year, Fleet Feet Sports hold two national conferences which showcases many vendors from the footwear, accessory, and apparel industry.  I, along with Chris, Robyn, and Rhonda, had the chance to attend the Summer National Conference in Cambridge, MD earlier this summer.  I had the pleasure of attending my first Fleet Feet conference where I had the opportunity of meeting other Fleet Feet owners and their employees.  From attending various workshops, educational sessions, and award ceremonies, the main focus was to help us improve customer service and make our store the best it can be.  Fleet Feet, Inc. puts in a lot of time and effort to put on these conferences and we thank them very much.  I was so happy to attend my first Fleet Feet conference and I hope to attend many more in the near future.
 
After four years here at Fleet Feet Sports, Gaithersburg, the one thing I have always loved is building long-lasting relationships with our great customers.  I have met a lot of people during my time here at Fleet Feet.  When I know someone by name it makes our customers feel right at home, and that is what we want to happen.  Not only do I see many of our customers in the store, I see our customers at local races throughout the year.  This year I have made new relationships and I want to continue to make many more soon.
 
Well there you have it!!  I cannot believe it has been four years that I have been here at Fleet Feet Sports, Gaithersburg.  As Director of Operations, I have a lot on my plate, but that doesn’t  stop me from continuing to help our store become THE premier shop in Gaithersburg, MD.  So you are probably asking yourself one question; what is next for Kanayo Anekwe?  Later this month, I will be taking a two-day class to become a certified running coach.  This will allow me to become more educated and offer tips to our customers in the running community.  Also, I would love to do more for Fleet Feet Sports, Gaithersburg, such as, attending health fairs, expos, and anything else I can do to help contribute to the store.
 
There are so many people to thank for my many successes here at Fleet Feet Sports, Gaithersburg.  But of course, I want to thank Robyn and Chris Gault for making this a great experience for me.  You have shown me a great deal of determination and respect and it has meant a lot to me over the years.  Thank you for trusting in me to help make your store what it is today.
 
I can’t say thank you enough to all of you out there for making my job so much fun.  Here is to another year at Fleet Feet Sports, Gaithersburg.
 
Until next time… I’ll see you on the streets of Gaithersburg.
 
Take care,
Kanayo
 
P.S.  Have a wonderful Thanksgiving holiday.
